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Hager Companies, a leading U.S. manufacturer
of commercial and residential door hardware 
products, has recently released their new 
Grade 3 Lock, the 3300 Series. These new 
tubular leversets have been designed to 
complement current Grade 1 and Grade 2 
locksets already available.

Eric Rose, Vice President of US Sales at Hager 
Companies says "The 3300 Series further 
supports Hager's value proposition to the 
market of one purchase order, one shipment, 
and one invoice for stocking or project type 
work. The 3300 Series lock products rounds 
out Hager's lock portfolio by allowing 
architects, owners, operators and channel 
partners to utilize the proper Hager product 
for form, fit and function - from the access 
control on the perimeter of the building to 
unit entries to interior doors within the unit."

As industry professionals already know, 
specifying one type of lockset for an entire 
project may work for projects with only a few 
doors, but the more openings a building has, 
the more complex the hardware sets become. 
Architects and building managers must 
address the challenges of building security, 
individual room security, and life safety issues 
that come with multiple openings on a large 
project. 

Grade 1 and Grade 2 locksets, both mortise 
and cylindrical, come in a variety of functions 
that can answer many of the security and 
safety issues of modern buildings. But there 
are also areas in buildings that need much 
simpler solutions. For example, a closet door 
simply need to latch and such - a Grade 1 
mortise lockset would be overkill on security 
as well as cost.

"The new 3300 tubular series is a perfect 
solution for bathroom, closets, or passage 
settings," said Rose. "The 3300 Series allow 
Hager to provide aesthetically pleasing lever 
designs, from heavy duty, high frequency 
entrances on the exterior of the building to 
the units of lower frequency." The goal of this 
new product offering is to make specifying 
door hardware easier , and to make Hager the 
"one stop shop" for all door hardware needs. 

The tubular locksets are available in four 
functions:

• Passage (10) - Latchbolt operated by
lever from either side at all times. This
function does not lock and is usually
found in passageways.

• Single Dummy (17) - Pull one side, no
mechanical operation. This function is
usually found on closet or storage room
doors.

tion. They serve as an advocate for the mentee whenev-
er the opportunity presents itself and are always seeking 
opportunities for increased visibility and deeper under-
standing. In many cases, playing devil’s advocate to help 
the mentee think through important decisions, strategies
or application.

Example: If Alex saw something on a project he was 
working on individually that could be used as a learning
tool, he would do something very di�cult. He would stop, 
call down to me and say “Son, grab your notebook and 
come down here. I have something you have got to see.” 
Some of the most challenging projects I worked on were 
the ones Alex pulled me into. He did not give me the 
answers; rather, he empowered me to think, and 
challenged me to understand and not be intimidated at
the chance of failure.

3. Regularly challenging you to be more. A mentor 
pushes you to hone and learn new skills while igniting a 
passion for your craft. They are willing to take you under 
their wing for the sole purpose of helping you stay 
motivated and discover your own identity and path. 
Mentors look for ways to make you successful; many 
times with the hope that you surpass their greatest 
accomplishments.

Example: Alex never spoke to me as if I was inferior. His 
expectation was clear—work hard, but more importantly
work smart. Enjoy what you do, share your passion with 
others and ask a lot of questions—just not the same one 
twice.

No matter what position, role or title you hold, mentors 
are there. Seek out those special individuals who are
willing to share and invest in your growth. Thank you to 
all the mentors in our industry that take the time to 
uphold the integrity of our profession, share the passion 
for our work and take the time to put someone else’s 
success before your own. During the four years I spent 
with Alex before his passing, I did not realize how much 
of an impact he had, not only on my career but my life as 
a whole. Our relationship was more than a close working 
relationship that later evolved into a rock solid friendship 
built on trust and respect for each other. I am grateful to 
have had Alex Graham as my mentor, guiding me. 

DAN WHITE is the Product Development
Manager for Hager Companies. He can be
reached at dwhite@hagerco.com.
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• Privacy (40) - Latchbolt operated
by lever from either side. outside
lever is locked and unlocked by a
turn button inside and can also be
unlocked by emergency coin turn
release outside. Closing the door
does not release turn button. This
is the basic "bathroom" locking
function.

• Entry/Office (53) - Deadlocking
latchbolt operated by lever from
either side except when outside
lever is locked by turn button on
inside. When outside lever is
locked, operating key in outside
lever unlocks locking device.
Closing the door does not release
turn button. This function is for
rooms requiring a little more
privacy, such as offices, storage
rooms, or the "man door" entry
from a garage to a residence.



This may start o� like a story your 
parents told you as a child, but it 
really happened this way. My first 
day of work in this industry started 
on a Monday, Jan. 22, to be exact. I 
had loaded all of my necessities into 
the back of my car the previous day, 
left the love of my life standing in a 
driveway (we got married a year 
later) and headed south from St. 
Louis to Memphis through a snow-
storm to start working for a company
I knew little about that specialized in 
an industry I knew nothing about.

Although I knew nothing about what
I was going to be doing, I did know I 
was going to make it work. So, I 
headed in early, anticipating the
excitement of filling out human
resource forms, finding out where 
the locker filled with pens and note 
pads was, and hopefully locating a
bathroom along the way. As expect-
ed, a woman named Nancy greeted 
me out front and said, “Follow me, 
we have some paperwork to fill out.” 
I smiled. No sooner than I had sat 
down, a man with a boisterous voice, 
suspenders and a Ventair hat came 
into the room and said, “Grab your 
things, we have work to do. Nancy, 
he can fill this stu� out tonight when 
he gets home.”

Until that point, I only knew this man 
as Alex, that I would be working 
closely with him and that the three 
people who had been given this 
opportunity before me were no 
longer employed there. Needless to 
say, I was apprehensive.

My first day with Alex consisted of, 
what I learned later, was a keying 
meeting, project walk through and 
multiple contractor visits. By the end 
of the day, I was beyond confused 
and tired but remember thinking I 
can learn so much from this man. 
Throughout that first day with Alex, 
without saying it, he made it very 
clear to me that he was willing to 
help me succeed any way he could, 
as long as I followed one simple rule:

Don’t ask the same question twice

So that night, after I filled out my HR 
paperwork, I purchased a package
of composition notebooks—you 
know the type with the black and 
white speckled cover—and made a 
few simple decisions:

• I would ask Alex a lot of questions.
• I would write down his responses.
• I would try my very best to respect 
his simple rule.

I soon realized that Alex was, in most 
situations, impatient. He would
express his frustrations with loud 
outbursts. I grew to love hearing the 
responses he gave contractors who 
wanted to change the hand of a 
frame or modify the lever design of a 
mortise lock after they had already 
been purchased. But when he 
worked with me he was composed, 
and, inadvertently taught me what 
authentic humility and grace looked
like.

When in the midst of the many tasks
and responsibilities those of us who 

have worked in distribution find
ourselves in, it was very common for 
me—greener than a four leaf 
clover—to run across something I 
was not familiar with or need a 
second opinion from a seasoned
veteran. I would first pull out my 
composition notebook and scour
through all the previous questions 
and answers to ensure it was not 
something I had asked Alex before. 
If not, I would gather the needed 
documents, my composition
notebook, swallow any pride that 
was floating around my throat and 
head down to his o�ce.

Mentors are, and Alex was:

1. Committed to the responsibility of 
mentoring. A mentor is an advisor
and coach who provides guidance,
gives feedback and freely shares
their experience and expertise. It
takes trust, respect and a deep 
understanding of the personal
development needs of the mentee
to take on this critical responsibility.

Example: There was never a time 
that Alex said he was too busy; 
never a response given that gave me 
an indication that he was not 
interested in sharing, engaging and
guiding me. He did not look for quick
responses; he gave suggestions, 
shared experiences and then had 
me do the work—most of the time 
with him by my side cheering me on.

2. Always recognizing opportunities 
to mentor. A mentor does not always 
wait for the mentee to ask a ques-

 Ginny Powell is the Product Marketing 
Specialist for Hager Companies. She can be 

reached at gipowell@hagerco.com.

The 3300 is offered with a 4-way latch, adjustable 2-3/8" x 
2-3/4" backset and square and round corner faceplates, and is
field reversible providing versatility for most retrofit
applications. Leversets will accept door thicknesses of 1-3/8"
to 1-3/4" (35-45mm).

Four lever styles are available: Archer, August, Johnston, and 
Withnell. These styles were chosen as the most commonly 
specified styles used on projects. The leversets are non-handed, 
except for the Single Dummy with a Johnston lever. An entire 
building can have perfectly match leversets, which adds to the 
appeal and design aspects of a building - one that the general 
public will only subconsciously notice, but that hardware 
experts will pick up on immediately. 

Rose added, "The 3300 series offers a wider selection of 
residential products for Hager's residential division. This 
offering allows for use in heavy residential and light commercial 
applications as well to meet code, design and functionality on 
those types of properties as well."

Tubular locksets are perfect for modern construction concerns, 
such as the rise in assisted living facility and high density 
apartment buildings. The fact that they perfectly match the 
Grade 1 sets on the exterior of the building is an added design 
perk.

Having a full selection of every type of hardware on a project 
could conceivably make suppliers and end users more 
competitive. Being able to supply a full suite of hardware from 
one source - reducing times and cost - could be the difference 
between winning and losing a bid. 

Matt James, Product Manager, Hager Companies, said, "We 
filled a large gap in our multifamily offering and I am confident 
that this new durable line of locksets will be well received by our 
customer base."

Hager Companies, www.hagerco.com, also introduced the HS4 
access control system in 2017. This wireless security system 
matches all Hager products, including the new 3300 series. This 
wide range of products is meant to seamlessly tie together all 
forms of mechanical and digital locking systems for door security 
in the modern world. While the HS4 system is technologically 
exciting, Hager is also proud of the new tubular offerings. This 
product also focuses on customer-driven products that are easy to 
use, easy to install, and visually pleasing. 

• US3 - Bright brass

• US10B - Oil rubbed bronze

• US15 - Satin nickel plated

• US26 - Bright chromium plated

• US26D - Satin chromium plated

The 3300 meets BHMA Certified ANSI A156.2, Grade 3 test 
standards, and is ADA compliant ANSI A117.1. The levers are 
solid cast zinc with a 2-9/15" (65mm) brass rose. The cylinders 
are brass 5-pin keyed, for the Schlage C keyway. Two cut keys 
will be provided for each entry lockset.

Available finishes are:

Keen eyes will notice that these tubular locksets ( and most 
others on the market) do have fewer functions and features 
than  a Grade 1 lockset, for example. This is not only more 
cost effective for manufacturers, who pass the savings on to 
consumers, but for other practical reasons as well. Tubular 
locksets are meant to be used in few applications - they are, 
after all, for latching and securing a door, not for high 
security. 




